CRUISE

WITH CONFIDENCE
LOOKING FOR FLEXIBILITY IN
YOUR TRAVEL PLANS?
Whether your guest are already booked on a cruise,
or are thinking about it, we want them to
Cruise with Confidence!
Effective May 6, 2020, for new and existing bookings
created by August 1, 2020, guests have the flexibility
to cancel their cruise up to 48 hours prior to sailing
and receive a full credit of the cruise fare for a future
cruise through April 2022. The new cruise must be
redeemed by December 31, 2021 or 12 months from
the original sail date (whichever is longer).
To be eligible, the reservation must be an active
booking (not previously cancelled) with no other
cancellation offers previously accepted.
In addition, we have added a “Lift and Shift” and
“Best Price Guarantee” option to our Cruise with
Confidence Program. Terms and conditions apply.
Policy

Eligible sailings

Opt in date

Cruise with
Confidence

Before April 30, 2022

August 1, 2020

Lift & Shift

Before April 30, 2022

August 1,2020

Best Price
Guarantee

Before April 30, 2022

48 h prior to
sailing

LIFT & SHIFT
Lift and Shift is for those guests simply wishing to
move their existing booking to next year.
For ease and as close as 48 hours prior to sailing, travelers have the option to simply “lift and
shift” their cruise to the same itinerary departing
on a future date. The original price (cruise fare)
and promotional offer on the reservation will be
protected, along with the length of the cruise and
stateroom category.
The alternative sail date that the guest will be moved to, needs to be dated within 4 weeks (before
or after) of the original sail date, but for the following year. For example, if you are moving from a
July 30, 2020 sailing, you must move to a sailings
that is the same itinerary, length, and stateroom
category, and the sail date should be June 30, 2021
– August 30, 2021. To be eligible, guests must
move their booking on or before August 1, 2020.

BEST PRICE GUARANTEE
Guests can choose to change the price and
promotional offer, as many time as they like, on
their reservation up to 48 hours before their cruise.
Price variances will result in a rate adjustment if
requested outside of final payment and an Onboard Credit when inside of final payment period.
The best part, you can use the Best Price
Guarantee even if you have done a Lift & Shift!

